Frequently Asked Questions (FAQs)
1. [bookmark: _GoBack]The applicant finds that while filling the online application in the GDS CCE Portal, there is some error in the Death Registration data of the GDS, such as DOB, Date of Death, Name of the GDS, etc.

The applicant should not submit the application and contact SDH to get the data corrected. This edit option in respect of deceased GDS will be enabled until the application is submitted by the applicant. Once the application is submitted by applicant, there will be no provision for editing the CCE Registration Data (deceased GDS data), as the applicant has already accepted the data as correct and submitted the application.

2. While entering the dependent details in the family details section, the applicant added the details of a dependent and found some errors, such as incorrect status (unemployed/employed) or Monthly Income. Can these errors be corrected while filling the form in the GDS CCE Portal?

There is a delete button in the end of row of dependent details. The applicant can delete that particular row and add the dependent details afresh. The Applicant has to check and ensure that all the data is correct before proceeding to next step of the application. Once the Applicant proceeds for next step then there will be no provision for editing the dependent data.

3. While entering the details of the applicant in the family details section, the applicant made some mistakes, such as incorrect status (employed/unemployed) or monthly income details. Can these errors be corrected?

Once the applicant fills in their details and adds the row in the family details section, it cannot be deleted. Only the rows related to the dependent details can be deleted and added afresh in the portal.

4. The applicant forgot to add the dependent details, made some mistakes in dependent details, and submitted the application in the portal. Can it be corrected now?

Once the applicant has submitted the application in the portal, there is no provision to update or add data related to the dependents/applicant.

5. How can an applicant withdraw the application in the portal?


The applicant can withdraw the application after the application is completely submitted by the applicant or if it is reverted to the applicant by the DO/SDO.
6. What details can the applicant fill in the application after withdrawing it?

Once the applicant withdraws the application, they can fill out the form afresh and submit the revised application. The date of application will be date on which the applicant submits the revised application.

7. How many times can the applicant withdraw the application?

The applicant can withdraw the application only once.

8. The applicant identified by the Sub-Divisional Head is no longer willing to proceed with compassionate engagement and has requested a change of applicant. How can the applicant be changed in the portal?

Once the Sub-Divisional Head identifies the applicant and submits their details in the portal, there is no provision to change the applicant in the portal.
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